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Get ICD Group Name for CID
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If you want to see the Name of the ICD Group from which the call came into on your LCD.

Note:
The Caller ID Name and Number will not appear at the same time.
You will need to press the INFO button by the LCD area to see the Caller ID Name and Number.
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Set extensions to show ICD Group Name on incoming calls
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If you want to have a button(s) on the phone that will Flash Green when a call comes into an
ICD Group.

I suggest that you use at least 2 buttons (or more).

When a call comes into an ICD Group, the CO Line will flash red and the ICD Group Button will
flash green.

When you answer an ICD Group call, the CO Line will turn steady red and the ICD Group
Button will turn steady green.

If you only have 1 ICD Group Button and another call comes in, you will NOT receive any type
of INDICATION.

So, please have at least 2 ICD Group Buttons, 3 may be better if it is a busy system.
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In the example below, I have selected Button 11 to be an ICD Group button.

Step assigns the button to ICD Group 602 (Service)
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